
ASSEMBLY 
INSTRUCTIONS 

& 

USER GUIDE 
WARNING! 

Do not attempt to assemble or operate your bike before first reading this manual in full. This 
manual contains important instructions, which ensure the continued and proper operation of your 

bike. 

Please follow ALL assembly instructions and follow them very carefully. Failing to do so WILL result in 
damage to your bike! 

We highly recommend that you instruct a professional bike mechanic to assemble your new bike for you. 
Most local bike shops are happy to provide this service for a small fee. 

As with any bike, you should regularly service and inspect the bike for any damage, or loose parts. Nuts 
and bolts should routinely be checked for tightness. Serviceable parts should be serviced accordingly. Be 

careful not to over tighten components!  

Once assembled and adjusted for use, bikes may not be returned. Be sure that you are happy with your 
order before you have it assembled. 

We will not be held responsible for any damage or mistakes you make during assembly! 

Do NOT use the bike before you have charged the battery and the light has turned green/blue! 

Do NOT attempt to increase / adjust / de-restrict the maximum speed setting. This WILL cause the 
motor to overload and will invalidate your warranty. This is not to be confused with adjusting the level 

of assistance (Shown on screen as 1 / 2 / 3 / 4 / 5) 

To prevent damage to your battery and prolong its life always store your battery indoors at room 
temperature.  
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Congratulations. 
 
Congratulations on the purchase of your new Eco Expedition Electric Bike! 
 
 
The battery on your bike should be fully charged until the charge indicator turns green/blue before 
you first use the bike 
 
 
Our bikes offer a helping hand when cycling, allowing you to travel greater distances with ease! 
 
 
The integrated electric motor allows for extra push and assistance to be provided, making journeys both 
easier and more enjoyable! 
 
 
Your e bike features an aluminium alloy frame, making your bike both light and durable. The frame also 
integrates the mounts for the rechargeable lithium battery.  
 
 
Our bike was built to handle a number of different applications such as inner city commuting and leisure 
riding. Note: This bike is not built for stunt riding. 
 
 
The bike features a smart pedal assist system. When you pedal, the electric motor works with you to give 
greater push meaning you don’t have work so hard. This is especially useful when riding up hill. 
 
 
When applied, the brakes will cut power to the motor as a safety precaution. 

As with all E-Bikes, your Eco Expedition E-Bike must be used properly at all times and regularly 
maintained in order to function correctly.  

Please read this manual in full and carefully, as it contains vital information to ensure the 
continued performance of the bike. If you choose to ignore the advice offered, your bike may stop 
functioning correctly. 
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Section 1: First t ime assembly 
/ adjustment / set up 

 
 
 
 
 
 
 
 
 
 
 
We advise that you have your new bike assembled by a professional bike mechanic, however the following 
instructions will tell you how to do it yourself should you choose to. All electronic components are pre-
installed. This means that only regular bike parts require set up / assembly / adjustment. This means any 
bike mechanic can complete the set up. 

There are some advanced steps required in the set up of your bike, that if done incorrectly, could cause 
permanent damage to your bike. Please provide a copy of these instructions to your chosen professional. 

If you are choosing to have the bike assembled professionally, then its advised that the box is opened for 
the first time only once they are ready to begin work to prevent damage during transportation.  

 

Required tools 
 
In order to assemble your new bike, the following tools will be required 

• 4mm Allen Key 
• 5mm Allen Key 
• 6mm Allen Key 
• Water resistant grease (installation of the front wheel) 
• Bike chain lubricant 

When using any spanner be cautious as it could damage any painted surface it comes into contact with. It 
is advisable that you line the inside of the spanner with a thin cloth to act as a protective layer. 
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Opening the box for the first t ime: 

WARNING: You will require two people to remove the bike 
from its box and to successfully assemble it without 
causing any damage! Do not attempt to assemble the bike 
on your own! 

Start by cutting the plastic straps off the box, and pull open 
CAREFULLY the cardboard tab at the top.  

The staples will slowly pull away from the box, leaving the box 
intact. 

Make a note of how the bike was packaged should you 
need to make a return, and keep hold of all supplied 
packing material. 

If you are going to have your bike installed by a professional (recommended) it is suggested that you leave 
the box sealed until the mechanic is ready to begin their work. 

 	

Chapter 1) Removing the bike from the box: 
Now that the box is open you will be able to see your new bike for the first time. Don’t be tempted to 
quickly pull it out as there are several more steps to complete before the bike can be removed without 
causing any damage. 

1. Carefully cut away the cable tie that holds the front wheel in place. Be careful not to let the scissors 
make contact with the paint work of the bike. Next: get an assistant to lever apart the width of the box, 
making it wider, and giving you sufficient room to remove the front wheel from the box without contact 
being made with the frame of the bike bike. Be aware of the battery when removing the wheel to prevent 
any contact and marking. 

2. Remove the small box that contains necessary installation parts and the seat. 

3. Now that the front wheel and parts box have been removed, you are ready to lift the whole bike out of 
the box.  

DO NOT lift the bike by its seat (if fitted), as It may not be properly fastened.  

Use the cross bar of the frame as a lifting point.  

IMPORTANT: The handle bars are attached to the bike via a series of cables. Get a friend to support the 
handlebars and lift them with the bike to prevent damage to the cables. 
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This next step will require extreme care in getting the adjustment just 
right. The vertical bolt that screws down into the top of the headset, when 
tightened, will grip and pull together tightly the entire headset assembly 
including the bearings.  

If you over-tighten this bolt: The headset construction and bearings 
will be pinched and permanently damaged. If the structure is not 
tightened enough, the handle bars will shake and have undesired 
movement in them. Ensure that whilst you adjust this vertical bolt, 
the horizontal bolts that stop the handlebars from spinning are free 
and loose allowing the parts to clamp freely. 

To get the balance right and the adjustment perfect, it is highly recommended that an experienced bike 
mechanic makes the adjustment! Gradually tightening the bolt and then lifting the bike off the ground and 
seeing how easily the handlebars turn will help achieve the correct adjustment. If they cannot be rotated 
with ease then you have the adjustment too tight. If the assembly can shake and rock around then you 
have it too loose.  

Once the tightness of the vertical bolt is correct, the two horizontal bolts that secure the stem in position 
can simply be turned tight to stop the stem rotating left or right. This ensures that the handlebars stay in 
alignment with the direction of the front wheel. Its recommended that you tighten each bolt gradually, one 
at a time. Avoid fully tightening the first screw, followed straight after by the second. A small bit at the time 
is the key to get an even grip.  

Chapter 2) Instal ling the handlebars: 
This next step requires care and should be read in full before you start assembly. 

The headset assembly and front fork suspension have already been fitted on your bike. All you need to do 
is fit the handlebars to the top of the stem. 

• Remove the face plate from the stem and align the handlebars 
with the stem in the correct position 

• Re-fit the face plate to secure the handlebars in place and insert 
the 4 bolts to secure the handlebars. Its recommended that you 
gradually tighten 1 bolt at a time to get an even fit 

Adjusting the headset:  
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Chapter 3) Instal ling the front wheel:  
This next step is relatively straight forward, however you will require two people to complete this step 
without causing any damage to the bike. 

Get hold of the front wheel and position the disc brake so that it sits the same side as the brake calliper. 
Have your friend lift the front end of the bike in the air giving sufficient height for the disc break to fit into the 
space in the brake calliper. 

Align the front forks so that they sit on top of the front wheel and so that the disc sits inside the brake 
calliper. Once the disc is in the callipers ensure the bike remains upright up until the quick release 
clamp is in place. Do not allow the bike to tip / tilt, this can cause the front disc to bend. 

Next, take the quick release axle and remove the end cap followed by one spring. Refer to the photo below 
for direction on how the springs should sit.  

 

 

 

 

 

To protect the axle from corrosion, apply some water resistant grease to the axle and the springs, and then 
slide it through the front wheel. 

Next, push the outer spring onto the end of the axle, and then screw the cap on. The tightness of the cap 
will be determined by the end position of the quick release handle when closed. Adjust the two until the 
axle fits tightly and the handle pulls tight in the desired position. 

If you replace the wheels, please tighten the nuts according to the recommended torque; the rear wheel 
torque should be no less than 30Nm while the front wheel torque should be no less than 18Nm. 

Chapter 4) Instal ling the rear saddle: 
Insert the seat post to your desired height preference, do not extend the seat post height over the 
maximum limit line, and then firmly tighten the seat post clamp with quick release. 

Chapter 5) Instal ling the pedals: 
Each pedal is marked “L” and “R” for left and right. Be careful to ensure the correct pedal is fitted on 
the correct side otherwise you will cause permanent damage to the threads. 

The right hand side pedal has a right hand thread so should be turned to the right only. 

The left hand side pedal has a left hand thread so should be turned to the left only. 

You will require the included 6mm allen key in order to tighten these sufficiently. First turn them finger tight 
and use the allen key as a final measure to get them tight. Be careful not to allow any cross threading of 
the pedals during installation, as we cannot be held liable for any damage caused through incorrect 
installation. If in doubt have your local bike mechanic fit these for you 
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First determine how the bike is picking up on the brake application. Turn the LCD display on by holding the 
power button for several seconds. Now look at the top row of the screen in the centre and gradually apply 
one of the brakes. When the system has detected the application of the brakes the following icon will show 

on the screen - . This means the brakes have been detected. 

To adjust the position of the sensor: 

The gold adjustment rings screw opposite ways from one another and work their way along the screw 
thread. Once the screw rings have been opened up fully (see below photo) you can slide the position of 
the sensor to the left or right in order to adjust 
the point at which the bike detects the 
application of the brakes.  

Through trial and error you can get the perfect 
alignment set up.  

Beware: If you set the sensors to operate too 
quickly after touching the brakes, you may find 
that the bike sometime picks up a false reading 
and prevent the motor from operating as the 
system believes that the brakes have been 
pulled. 

Ideally you want the sensors to pick up the position of the brake levers just before the brakes actually 
begin to grip the disc and slow the bike. This prevents the motor fighting against the brakes.  

	

Chapter 6) Fine tuning the electronic brake sensors: 
Inside the brake levers (sat at the end of the mechanical brake lines) is a small silver magnet. When the 
levers are pulled the magnet pulls accordingly.  

Positioned underneath each of the brake levers is a magnetic sensor. The purpose of this system is so that 
the bike can detect when the brakes have been pulled so power to the motor can be cut off so they are not 
fighting against each other. 

It is essential that these sensors are aligned correctly so the motor does not continue to operate once the 
brakes have been applied. 

If you find that the motor does not cut out soon quick enough after applying the brakes, or on the flip side, if 
you find the motor will not operate, you need 
to make some minor adjustment to the 
positioning of the sensors as the sensors are 
giving a false / inaccurate reading. 

	

Magnetic Sensor 

Adjustment Rings 
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Before Using Your Bike: 
1. Remove the battery from the bike and put it on charge following the charging instructions on page 9. Do 
not be tempted to use your bike until you have fully charged the battery, and the light on the charger has 
turned green / blue! 

2. Fully inflate the tyres, following the tyre manufacturers guidelines for recommended pressure (see tyre 
sidewall). Operation at low pressure can damage the rims. 

3. Check thoroughly to ensure that all nuts, bolts and fastenings on your bike are tight and unable to come 
loose during use. Never assume that the bike is safe to ride straight out the box. It is highly likely some 
adjustment and tightening will be required before the bike is be safe to ride. If you are unsure on how to do 
this, your local bike shop will be able to help. 

4. Check that the front and rear brakes operate correctly. If they do not, make necessary adjustments by 
loosening the bolts that hold the callipers in place, re-positioning and re-tightening. Wipe the brake discs 
over to ensure that any factory preservative / grease is removed. 

5. Adjust and align the gears in the correct position for smooth and correct gear changes. 

6. Lubricate all moving parts appropriately - excluding the brakes. Be sure to lubricate the chain as the 
chain is not pre-lubricated 

7. Ensure that all spokes on the front and rear wheel are tight. If they are loose we recommend that you 
have a professional bike mechanic adjust them for you, if they are incorrectly adjusted you can 
permanently damage the correct alignment of the wheel. 

8. Fit the provided reflectors and bell to the bike 

9. Independently check all relevant laws / regulations governing the use of e-bikes on public highways in 
your local area. If you will be using your bike in the dark, also observe relevant laws / regulations governing 
the use of bicycles in the dark. Eco Expedition E-Bikes will not be held responsible for any violations made 
whilst riding your E-Bike so it is important that you make yourself aware of the law and comply accordingly. 

Only operate your bike according to the instructions and guidelines published in this guide. Do not make 
any modifications to the original design. Any damage, malfunction, loss, injury or fault caused by misuse or 
modification is not the responsibility of Eco Expedition E-Bikes and will void any warranty 
offered/purchased. The rights of interpretation of the statements in this book are owned by Eco Expedition 
E-Bikes. 

When making adjustments to the bike, do not cut the excess brake and gear cables that are curled into a 
reel unless you have to hand some “bike cable crimps / ferrules”. These metal crimps should be fitted onto 
the cable immediately after the cable is cut. If you ignore this step the cable will fray and break apart 
potentially causing issues with the brake and gear systems later on down the line.  

2 crimps will be required for tidying off the cables. Remember: Leave some excess cable available should 
you need to make any adjustments in the future 

This library photo shows the process of fitting a bike 
cable crimp 

The excess cable before the cut has been made is 
shown above 
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Connecting & Charging The Battery: 
WARNING: Fully charge your battery fully before its first use. Failure to do so may result in decreased 
battery performance for the life of the bike!  

It is important that the battery is disconnected from the bike before charging begins via the weather-proof 
connector. This ensures that no damage occurs to the bikes circuitry during charging. By default, the 
battery is locked in place onto the bike. The keys to unlock the battery are attached to the handlebars via a 
cable tie. 

  

 

 

 

 

 

 

 

 

 

 

The battery connects to the bike via the Weather-proof Connector. The 4 pin socket slides into the 
connector and the metal ring attached to the bikes cable MUST be screwed onto the battery in order to 
prevent water from getting into the port. Be extremely cautious when removing/installing the battery not to 
cause damage to the cable/connector. 

When connecting the charger to the battery, connect the charging cable into the battery first, prior to 
inserting the 3 pin mains plug into the wall. This will prevent damage to the battery. When removing the 
battery from the charger, remove the 3 pin mains plug from the wall first, followed by the charging cable 
from the battery. 

Charge time is typically between 4-6 hours. When the light on the charger changes to green / blue, 
remove the charger from the battery. Do not leave the battery on charge for periods longer than 10 hours.  

Only use the charger supplied, other unapproved chargers may cause damage to the bike. 

If you smell burning during the charging process, or the battery or the charger gets very hot immediately 
disconnect the charger. Never leave a charging battery unattended. 

Do not allow any metal or conductive material to touch the pins at the bottom of the battery, as this will 
cause a short circuit and damage the battery. 

Before and after each journey the tightness of the weather-proof connector should be checked for 
tightness. If the connector is allowed to come loose through improper checks then water will get into the 
bikes circuitry / battery and the bike and/or battery will be damaged beyond repair. 

On/Off Switch 

Fuse 

Charging Port 

Weather-proof 
Connector 
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Section 2: Operating and 
using your bike 	
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Chapter 1) Getting famil iar with the LCD computer  
Your new bike features an intelligent controller that can be operated using the controls mounted to the 
handlebar and LCD display. 

 

Turning the bike ON / OFF 

Hold  for 1-2 seconds to turn the bike / display ON. To turn the bike off hold  for 2-3 seconds to 
turn the bike / display OFF 

Understanding the display 

The guide below will help you better understand what each area of the represents. 
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Press  once to view extra information (shown below). After 5 seconds the display will return back to its 
default screen	
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Activate cruise control  
Whilst riding under Pedal Assistance (PAS) you can turn on cruise control so the bike will maintain the 

current speed without pedalling. Once the bike has passed approx. 7Km/H / 4MPH hold  for several 
seconds until the letter C replaces the level of assistance. To turn off cruise control, press any button or 
touch the brakes.   

WARNING: Only use cruise control on flat ground or downhill. Do NOT use this function when travelling up 
hills. Improper use of the cruise function can overload and damage the motor permanently. This WILL 
invalidate the warranty. Only use the cruise function in large open spaces free from pedestrians / other 
vehicles. Cruise control is designed to assist the rider and is not a substitute for safe and attentive riding 
practices. Eco Expedition will not be held responsible for injury or death caused by improper / irresponsible 
use of the cruise control function 

Changing the units from Km/H to MPH  

By default most displays are set up to show Km/H. To change the units to MPH start by ensuring the bike 

is turned off. Now power the bike on by holding  for 1-2 seconds, within 1-3 seconds of the display 

turning on hold  +  at the same time. You will now see some numbers and the letters “MXS” 
flashing. If this is flashing, press (not hold) the power button 2 times. The units Km/H and Mil or KM will 

now be flashing. Press  to cycle through the options.  

• MPH and Mil will show the units as MPH and °C. 
• MPH and KM will show the units as MPH and °F.   

When you have made your selection hold  for 1-2 seconds to save your selection. 

Il luminating the LCD display backlight  

To activate the build in backlight on the LCD display, hold  for around 2-3 seconds until the light 

illuminates. To turn the light off, hold  for around 2 seconds until the light turns off.  

Activate walking speed assistance  
If you ever find yourself pushing the bike up a hill, a smart function can be activated so the bike pushes 

itself up the hill whilst you walk along side.  Simply press and hold . All the time  remains held the 

motor will activate and aim to hold a speed of approx. 6Km/H / 3.6 MPH. When  is released the motor 

will shut down. Whilst this function is active  will flash on the screen. 

Riding with pedal assistance 
Your bike features a magnetic rotation sensor at the crank. Once the pedals start rotating the motor will 
activate and output an assistance level corresponding to the level selected. You can adjust how much 

assistance the motor will provide by using the  +  buttons. You can select between 0 (no 
assistance) and 5 (maximum assistance)  

Chapter 2) Operating your bike 
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Section 3: Maintaining and 
making the most of your bike 	
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Maintaining Proper Function Of The Battery:  
As often as is possible try and run the battery down fully before recharging back to a full charge. If the full 
cycle of the battery is not used regularly then the range can decrease faster than expected. 

If the battery is going to be stored for some time without use then the battery should always be stored 
fully charged. Try and discharge fully and re-charge at least once a month when not in use. 

You should store your battery indoors at room temperature. Do not leave the battery on the bike when 
being stored in a garage / shed as temperatures can get extremely cold at night and extremely hot during 
the day. Do not store the battery in direct sunlight, or allow it to get hot or cold. Do not allow for water to 
enter the batteries charging port.  

If the battery has been disconnected from the bike, do not leave the bike outside as water / dirt will be able 
to enter the openings on the disconnected battery cable. 

Do not drop, impact or attempt to dismantle the battery. 

In some cases the battery will need to be charged and discharged around 8-10 times before it reaches 
optimum performance and capacity. 

Making the most out of the battery between charges  

Frequent stopping/starting, riding uphill, traveling against strong winds, starting from a standstill using high 
levels of assistance, riding rough or muddy roads, riding with improperly inflated tires and carrying heavy 
loads are examples of scenarios where extra battery power will be used and the range will be shortened. A 
few tips to prolong the battery life during these conditions is: 

• Plan ahead – try to look ahead and coast rather than frequently stopping and starting. 
• Riding uphill or against a stiff wind – pedal more than you would on the flats to supplement the battery 

power and reduce strain on the motor. 
• When starting from a standstill, use a lot of pedal power during the initial pull away. 
• When the battery meter indicates the voltage is low, introduce more manual power so less battery life 

is used 

Maintaining proper function / Making the most of the motor  

The motor on this bike is specially designed to work in assistance with you as you pedal. To maintain the 
life of the motor to its maximum extent, always pull away using pedal power and let the bike takeover when 
appropriate. The bike should not be considered as a motorcycle but as an assistive aid. The electric motor 
is there to make cycling easier. 

The bike is able to handle the maneuverer of pulling away using the crawl / walk function; however as your 
bike has a maximum of 250w available, doing so puts a lot of strain on the motor, which over a period of 
time can cause damage and prevent proper operation. Always pull away using pedal power! 

When riding up hills increase pedal power and reduce the level of assistance via the controls on the 
handlebars. Allowing the motor to 'labour' at slow speeds on steep hills is not good practice and can 
cause the motor to overload and fail. This practice will invalidate the warranty. 

The motor features a quick release connector should you ever need to remove the rear wheel. When re-
connecting the cable, it is vital that it is re-connected securely and properly to prevent damage. It is of the 
upmost importance that at all times the rear wheel axle covers are kept in place. Ensure that the hollow 
axle tube is kept greased to prevent water ingress into the motor 
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Use In The Rain: 

Your bike can be used in the rain, but CANNOT be submerged in water. We recommend keeping use in 
wet conditions down to a minimum, with wet use ideally only taking place in light rain (where possible). 
We also strongly advise against riding through puddles. If water gets into the motor or circuitry, your bike 
may short circuit. Improper use in the wet will invalid any warranty offered/purchased. 

Bedding In Of The Rear Spokes: 
The rear spokes on your bike MUST be regularly checked for tightness without fail during the first few 
days/weeks/months of use. Because of the high torque available to the motor, the spokes can easily start 
to come loose, compromising the integrity of the wheel structure if not properly cared for. 

To prevent this from happening to your bike, you will need to regularly check the spokes on the rear 
wheel during the bedding in period which typically lasts between 200-400 miles. The best way to do this 
is to carefully pick each spoke with your finger (like a guitar string) on the rear wheel and listen to the 
sound that it produces. They should all play a fairly similar note (although they will not all be exactly the 
same). If there is a major difference in sound where a spoke produces a far lower note (or no note) than 
the others, then this is a sign that the spoke is very loose. 

If one is looser than the others, using a spoke key, very carefully turn the spoke approx ¼ of a turn to the 
right, this should increase the sound of the note to a similar level of the others. Do not to attempt to make 
any more major adjustments because. Unless done properly, this can disturb the balance of the rear wheel 
and cause permanent damage. 

Remember, they will not all sound the exactly the same, and DIY spoke tightening should be kept to a 
minimum. Leave this to a professional bike mechanic!! 

It is also essential that at around 100 & 300 miles of use, you have the spokes on your new bike 
professionally checked and adjusted, as they would have moved a considerable amount from how they 
arrived. This should not be viewed as an optional step, but a required one! If the spokes start 
showing signs of coming loose before this stage, take it in before the 100 & 300 mile mark for a service 
and adjustment. 

Having them adjusted will help them find their place and prevent them from breaking away from the rim. 

There is light at the end of the tunnel! Typically after several hundred miles of use, the spokes on your 
electric bike will no longer move and they will hold their position! This is a common part of electric bike 
ownership and looking after the spokes correctly in the early stages will pay off greatly in the long run! 

Even once they have bedded, it is still wise to regularly check them from time to time to ensure they are 
not coming loose and have fully bedded in place.  

Speed l imiter:  

Your bike is set up with a speed limiter. This will prevent the motor from assisting past speeds over 
15.5mph approx. Please note this does not prevent you from freewheeling past this speed. 

Do NOT attempt to alter the maximum speed that has been set. Doing so WILL cause damage to the 
motor and WILL invalidate the warranty.  

No warranty will be offered to customers where the bike’s computer presents a history report of 
the max speed being altered or adjusted. 
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Mechanical parts:  
 
The front wheel nut locking torque needs to reach 18Nm, and the rear needs to reach 30Nm. 
 
Lubrication: The chain, flywheel and headsets need regular maintenance. Drop a little oil onto the chain, 
and apply drops every month. 
 
Adjusting the chain: Release the rear hub nut and adjust the position of the hub to adjust the chain tension 
(the chain slack should be 10-15mm), align the chain wheel with the rear sprocket so that they are in the 
same straight line, and then tighten the rear hub nut. Rotate the crank set counter-clockwise, the chain 
should have the appropriate tension and run smoothly. 

Nuts/bolts and fastenings should be regularly checked for tightness to prevent injury 

The adjustment of the headset should be regularly checked to ensure the proper and correct adjustment is 
maintained. 

The headset, wheel bearings and bottom bracket should be stripped, cleaned and repacked with grease 
every 6 – 12 months. If the bike is used regularly then these service tasks should be carried out every 6 
months. 

After use in the wet, or if the bike gets damp then be sure to oil and grease all moving parts to prevent 
corrosion.  

Cleaning: 

Its recommended that after each ride you give the bike a wipe over with a slightly damp cloth. If the bike 
gets wet or damp then it is important that you wipe the bike over with a dry cloth to prevent corrosion. 

Never apply water directly to the motor or battery. Do not use steam cleaners, hose pipes or high-
pressure water guns to clean your bike at any time! 

Front Spokes: 

Although they will not require quite as much attention as the rear spokes, the spokes on the front wheel 
should also checked for tightness as part of your regular maintenance checks – as with any bike. Much 
like the rear wheel, they should only be adjusted and configured for trueness by a professional, as 
improper adjustment can damage the integrity of the wheel. 

Limited Warranty: 

Your new bike comes with a limited 12 month “return to base” warranty on the battery and the motor. 
Providing you use the bike correctly and follow the instructions provided in this manual your bike should 
continue to operate free from any issues. 

Should a problem arise, you will need to return the bike back to either us, or your supplier (depending on 
where you purchased the bike). The point of return will be at the discretion of Eco Expedition Bikes. 

Should the fault be a genuine warranty claim then we will cover the cost of the parts and the return postage 
back to you. 

Should the fault be found to be caused as a result of misuse or disregard to the instructions and directions 
listed in this manual, then you will be liable to cover the costs of return postage and costs of any repair 
work. 
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Other Important Information: 
1. An electric bike is not a toy and should not used by children. 

2. Please do not allow the battery pins or battery cables to touch the metal frame of the bike, as this may 
cause a burst of discharge current, which may cause harm or damage to the bike. 

3. Leaving the battery empty for a long time may damage the lifetime of the battery. After riding please 
charge the battery. It is recommended that, you should fully discharge and re-charge the battery a 
minimum of once a month to maintain the capacity of the battery. 

4. Be sure to regularly check the spokes and have the bike serviced by a professional mechanic 

5. Avoid excessive exposure of the e-bike to the sun and rain, such as leaving the bicycle outside.  

6. Please check the braking performance regularly, and do not pour oil into the braking mechanism. Take 
extra caution when cycling in snow or minus temperatures, as braking distances will be increased. 

7. Before starting any journey, give the bike a full inspection for safety reasons. Check that all parts are 
working correctly, adjusted correctly, that the brakes operate properly, all parts are tight and not loose. If 
any part of the bike needs attention do not operate the bike. 

8. When disposing of the battery, take your old battery to a battery recycling point. 

9. Keep the battery out of direct sunlight and areas of high temperature. When charging keep clear of 
flammable items. 

 

ALWAYS CHECK AND INSPECT THE BIKE FOR PROPER 
OPERATION AND ADJUSTMENT BEFORE STARTING  

Failure to do so may result in damage to the bike or personal injury. 

 


